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UNITED AIRLINES, INC., AMERICAN AIRLINES, INC., :
DELTA AIRLINES, INC., NORTHWEST AIRLINES, INC., :
CONTINENTAL AIRLINES, INC., US AIRWAYS, INC., :
TRANS WORLD AIRLINES, INC., AMERICA WEST :
AIRLINES, INC., ALASKA AIRLINES, INC., AMERICAN :
TRANS AIR, HORIZON AIR INDUSTRIES, INC., :
MIDWEST EXPRESS, INC., AIR CANADA, KLM ROYAL :
DUTCH AIRLINES, TACA INTERNATIONAL ..
AIRLINES, INC. and AIR FRANCE :

Respondents :

MOTION TO AMEND COMPLAINT
of the

AMERICAN SOCIETY OF TRAVEL AGENTS, INC.
and

JOSEPH L. GALLOWAY

The American Society of Travel Agents, Inc. (“ASTA”), and Joseph L. Ckdhvay, the

Complainants, move to amend the complaint in this proceeding in two respects: (1) the add as a

party complainant the travel agency owned by Joseph L. Galloway: Galloway International, Inc.

d/b/a Trans-Continental Travel, and (2) to amend the prayer for relief to read as follows (new

matter is underscored):



“Accordingly, ASTA and Mr. Galloway respectfully request the Secretary of
Transportation to find the reductions in travel agent commission rates from eight
to five percent announced by the Respondent airlines to be an unfair method of
competition in air transportation or the sale of air transportation, within the
meaning of 49 USC 41712,  and pursuant to such statute order the air carriers and
foreign air carriers to cease and desist immediately from continuing such
practices, and for such other and further relief as the Department finds to be in the
public interest.“.

The first amendment is sought to put to rest the argument of the respondents that there is

no “ticket agent” properly before the Department in this matter. Mr. Galloway’s agency is fully

accredited by the Airlines Reporting Corporation and acts as “ticket agent,” as that term is used

in the Federal Aviation Act, for virtually every airline in the world.

The second amendment is technical in nature, designed to address the claim of some

respondents that the Department is limited as to what it can do in this proceeding by the

commission-based focus of the prayer for relief initially filed. We do not believe the Department

was so limited, but the matter can be put to rest by the additional language proposed in this

amendment.

WHEREFORE, the complainants respectfully request that the Complaint in this case be deemed

amended as set forth above.
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Respectfully submitted,

Paul M. R&l&n,  Esquire
Senior Vice President
Legal & Industry Affairs
American Society of Travel Agents, Inc.
1101 King Street
Alexandria, Virginia 223 14
T e l .  (703)  739-2782
F a x  (703)  684-9185

Burton J. Rubin,  Esquire’
General Counsel
American Society of Travel Agents, Inc.
1101 King Street
Alexandria, Virginia 223 14
T e l .  (703) 739-2782
F a x  (703) 684-9185

Attorneys for Complainants

CERTIFICATE OF SERVICE

I certify that I have this January 24,200O  served a copy of the above Motion to Amend
Complaint of the American Society of Travel Agents, Inc. and Joseph L. Galloway by first class
mail upon counsel identified on the answers filed by
foreign air carriers in this proceeding.
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Air Canada
Anita M. Moaner
Steven Y. Qua3
GKMG Consuiting- Services, Inc.

io54 3 1 d Street. NW
Washington, D,C. 20007

Air Canada
Geofiey Pratt
Air Canada Centre
7373 Cote Vertu  Boulevard West
Saint-Laurent, Quebec
Canada

Air France
Michael F. Goldman
Silverberg, Goldman & Bikoff
1101 30m  Street, NW
Suite 120
Washington, D.C. 20007

Alaska Airlines, Inc. &
Horizon Air Industries, Inc.
Marshall Sinick
Squire, Sanders & Dempsey
1201  Pennsylvania Avenue, NW
Suite 500
Washington, D.C. 20004

America West
John E. Gillick
Winthrop, Stimon, Putnam & Roberts
1133 Connecticut Avenue, NW
Washington, D.C. 20036

American Airline%  Inc.
Carl B. Nelson, Jr.
Associate General Counsel
1101 17&  street, NW
Suite 600
Washington, D.C. 20036

American Trans  Air, Inc.
Brian T. Hunt
General Counsel
P.O.  Box 51609
Indianapolis Int’l Airport
Indianapolis, IN 46251

American Trans  Air, Inc.
William G.  Doherty
7337  W. Washington Street
Indianapolis, IN 4625  l-0609

COUNSEL LIST

Continental Airlines, Inc.
R Bruce Keiner
Crowell & Moring, LLP
1001  Pennsylvania Avenue, NW
Washington, D.C. 20004-2595
(Counsel for Continental Airlines, Inc.)

Delta Air Lines
Robert E. Cohn
Shaw, Pittman,  Potts & Trowbridge
2300 N Street, NW
Washington, D.C. 20037

KLM  Royal Dutch Airlines
Paul V. Mifmd
Vice President, Government & Legal Affairs - USA
2501  M Street, NW
Washington, D.C. 20037

Midwest Express
Robert  P. Silverberg
Silverberg, Goldman dz Bikoff
110130”  street, NW
Suite 120
Washington, D.C. 20007

Northwest Airlines, Inc.
Elliott M. Seiden
Vice President, Law & Government Affairs
David G. Mishkin
Vice President, International & Regulatory mais
901 15*  street, NW
Suite 3 10
Washington, D.C. 20005

TACA International
Robert Papkin
James V. Dick
Squire, Sanders & Dempsey, LLP
1201  Pennsyivania  Avenue, NW
Washington, D.C. 20004

Trans World Airlines, Inc.

Kathleen A. Soled
Senior Vice President & General Counsel
One City Centre  18*  Floor
515N.6*Street
St. Louis, MO 63101

United Airlines
Jefiey A. Manley
Kirkland & Ellis
655  15”’ Street, NW
Washington, D.C. 20005
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COUNSEL LIST

US Airways, Inc.
Lawrence M. Nagin
Executive Vice President, Corporate Affairs &
General Counsel
Crystal Park Four
2345 Crystal Drive
Arlington, VA 22227

Rosalind A. Knapp
Deputy General Counsel
Offke of the General Counsel
Department of Transportation
Nassif Building, Room 10428
400 7* Street, SW
Washington, D.C. 20590-0001

Samuel Podberesky
Assistant General Counsel
Aviation Enforcement and Proceedings
Offke of the General Counsel
Department of Transportation
Nassif Building, C-70 Room  4 116
400 7* Street, SW
Washington, D.C. 20590-000 1


